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2024 

• Richard M Marshall, “Rogue AI or Jedi Ally: On the Impact of Artificial Intelligence 
on Enterprise Security,” Splunk (10 January 2024), available at 
https://www.splunk.com/en_us/perspectives/ai-help-hurt-security.html  

2023 

• Richard M Marshall, “‘Observability’ Isn’t Enough To See and Secure Your Systems. 
Here’s What You Need Instead,” Splunk (29 November 2023), available at 
https://www.splunk.com/en_us/perspectives/observability-isnt-enough.html 

• Richard M Marshall, “Dealing With Unintended Complexity: Tips From an Analyst” 
Splunk (14 November 2023), available at 
https://www.splunk.com/en_us/perspectives/dealing-with-unintended-
complexity.html 

• Richard M. Marshall, “A Prescriptive Path for Digital Resilience,” Medium (14 
August 2023), available at https://medium.com/@richard-m-marshall/a-prescriptive-
path-for-digital-resilience-b4d57d2d9ae0 

• Richard M. Marshall, “Of Course There Was AI at Splunk .conf23,” Medium (11 
August 2023), available at https://medium.com/@richard-m-marshall/of-course-there-
was-ai-at-splunk-conf23-341b028d26d6 

• Richard M. Marshall, “Big Picture Thinking at Splunk .conf23,” Medium (10 August 
2023), available at https://medium.com/@richard-m-marshall/big-picture-thinking-at-
splunk-conf23-f59288d7aff6 

• Richard M. Marshall, “Building Digital Resilience,” Medium (7 August 2023), 
available at https://medium.com/@richard-m-marshall/building-digital-resilience-
ee0b99f527f6 

• Tom Watson, “10 Questions With… Richard Marshall, Former Vice President, CTO, 
CMO and Gartner Analyst,” Hamilton Forth (11 April 2023), available at 
https://hamiltonforth.com/10-questions-with-richard-marshall-former-gartner-analyst/ 

• Richard M. Marshall, “Would we even notice a digital pound?” Medium (9 February 
2023), available at https://medium.com/@richard-m-marshall/would-we-even-notice-
a-digital-pound-ece8cec524bc 
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2022 

• Richard M. Marshall, “The Low-Code Renaissance Continues,” Medium (20 
December 2022), available at https://medium.com/@richard-m-marshall/the-low-
code-renaissance-continues-adc47f0e6b2c 

• Richard M. Marshall, “Third-party metaverse apps: almost as bad as those from 
Meta,” Medium (8 November 2022), available at https://medium.com/@richard-m-
marshall/third-party-metaverse-apps-almost-as-bad-as-those-from-meta-
5b274fd5aceb 

• Richard M. Marshall, “Trying Meta software on the Quest Pro,” Medium (7 
November 2023), available at https://medium.com/@richard-m-marshall/trying-meta-
software-on-the-quest-pro-f8c92814d5e5 

• Richard M. Marshall, “Quest Pro Headset Evaluation,” Medium (3 November 2022), 
available at https://medium.com/@richard-m-marshall/quest-pro-headset-evaluation-
dc14f82d2646 

• Richard M. Marshall, “Whatever you think is the “metaverse,” this isn’t it.” Medium 
(14 October 2022), available at https://medium.com/@richard-m-marshall/please-
stop-hyping-the-metaverse-6b0d3657dc56 

• Richard M. Marshall, “New Methods, New Vulnerabilities,” Medium (9 September 
2022), available at https://medium.com/@richard-m-marshall/new-methods-new-
vulnerabilities-d5bfe7c17360 

• Richard M. Marshall, “The Business Debugger: Beer and Observability Escape IT,” 
Medium, available at https://medium.com/@richard-m-marshall/the-business-
debugger-beer-and-observability-escape-it-ff691046f6de 

• Hamilton Forth, “Top Tech Trends for 2022,” Hamilton Forth (3 February 2022), 
available at https://hamiltonforth.com/top-tech-trends-for-2022/ 

• Graham Turner, “ScotlandIS Tech Trends 2022: The Virtues of ‘Intention’ in the 
Coming Year,” Digit.fyi (20 January 2022), available at 
https://www.digit.fyi/scotlandis-tech-trends-2022-the-virtues-of-intention-in-the-
coming-year 

2021 

• Richard Marshall, Bruce Guptill, Mrinal Rai, “Future of Work – Services and 
Solutions U.S. 2021”, ISG (December 2021), available at https://research.isg-
one.com/reportaction/Quadrant-FOW-MFWS-US-2021/Toc 

• Richard Marshall, “Predictions 2022: Voice Will Bring The Next Billion Online,” 
The Analyst Syndicate, (9 November 2021)  
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• Carol Rozwell, Richard Marshall, et al, “Predictions 2022: The Great Economic 
Reordering: The Role of Work Changes Dramatically, The Analyst Syndicate, (2 
November 2021) 

• Richard M. Marshall, “Improving the Signal-to-Noise Ratio,” Concept Gap (26 
October 2021), available at https://www.Concept Gap/post/improving-the-signal-to-
noise-ratio 

• Jeffrey Mann, Richard Marshall, et al, “Best Practices to Make the Pandemic Crisis 
into a Workplace Opportunity,” The Analyst Syndicate (19 April 2021)  

• Tribin, “Lowcode application development as a part of enterprise digital 
transformation strategy, ft. Tech Gurus!,” Decode (9 November 2021), available at 
https://www.zoho.com/creator/decode/lc_perspectives_lowcode_in_digitalstrategy 

• Richard M. Marshall, “2021 Trends In Low Code,” Medium.com, (5 March 2021), 
available at https://richard-m-marshall.medium.com/2021-trends-in-low-code-
cf0e3f3e419b 

• Richard Marshall, “Prediction 2021: Automation of Software Development,” The 
Analyst Syndicate (28 January 2021)  

• Richard Marshall “The democratization of software development. Whitepaper: 
Unlocking limitless innovation through safe experimentation with low-code 
platforms,” Aurachain (26 August 2021), available at 
https://www.aurachain.ch/aurachain-whitepaper-the-democratization-of-software-
development2021-2/  

2020 

• Richard Marshall, “Humanising the Digital Workplace,” 5APP (28 October 2020)  

• Richard Marshall, “Deep Dive into Splunk.conf20,” Concept Gap (27 October 2020), 
available at https://www.Concept Gap/post/deep-dive-into-splunk-conf20 

• Richard M. Marshall, “Reporting from Slack Frontiers,” Concept Gap (16 October 
2020), available at https://www.Concept Gap/post/reporting-from-slack-frontiers 

• Richard Marshall, “Structuring the Future Enterprise,” The Analyst Syndicate (28 
July 2020). 

• Richard Marshall, “Pro Tips on Working from Home, Part 2,” The Analyst Syndicate 
(14 May 2020). 

• Richard Marshall, “Pro Tips on Working from Home, Part 1,” The Analyst Syndicate 
(10 April 2020).  
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• Richard M. Marshall, “Let’s engineer more beneficial ways of working – comment,” 
The Scotsman (20 July 2020), available at  https://www.scotsman.com/business/lets-
engineer-more-beneficial-ways-working-comment-2917296  

• Richard Marshall, “Comment: It’s Time to Think about Restructuring the Enterprise,” 
DIGIT (26 June 2020), available at https://www.digit.fyi/comment-its-time-to-think-
about-restructuring-the-enterprise/ 

• David Paul, “DIGIT Q&A: Richard Marshall, Technology Analyst & Principal at 
Concept Gap,” DIGIT (1 July 2020), available at https://www.digit.fyi/richard-
marshall-technology-analyst-principal-at-conceptgap/ 

• Richard M. Marshall, “The end of big events could be nigh,” Concept Gap, (13 
February 2020), available at https://www.Concept Gap/post/the-end-of-big-events-
could-be-nigh 

• Richard Marshall for 5APP, “How to optimise remote working: an employee 
engagement toolkit,” HR Grapevine (23 April 2020), available at 
https://www.hrgrapevine.com/resources/register/how-to-optimise-remote-working-an-
employee-engagement-toolkit 

2019 

• Richard M. Marshall, “Predictions 2020: Corporate Tech Inequality Increases,” 
Concept Gap, (20 December 2019), available at https://www.Concept 
Gap/post/predictions-2020-corporate-tech-inequality-increases 

• Richard M. Marshall, “Accelerating the Innovation of Business,” Medium.com (10 
December 2019), available at https://medium.com/aurachain/accelerating-the-
innovation-of-business-fea42be5a591 

• Richard M. Marshall, “10 Sound Principles,” Concept Gap (2 October 2019), 
available at https://www.Concept Gap/post/10-sound-principles 

2018 

• Richard M. Marshall, “DevOps: The Tech Cheeseburger?,” Concept Gap (27 
November 2018), available at https://www.Concept Gap/post/devops-the-tech-
cheeseburger 

• Richard M. Marshall, “I’m not a robot,” Concept Gap (8 November 2018), available 
at https://www.Concept Gap/post/i-m-not-a-robot 

• Richard M. Marshall, “Modern Magic, Modern Magicians,” Concept Gap (5 
November 2018), available at https://www.Concept Gap/post/modern-magic-modern-
magicians 
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• Richard M. Marshall, “Connecting business and technology,” Concept Gap (8 
September 2018), available at https://www.Concept Gap/post/blogging-from-your-
live-site-mobile 

2017 

• Richard M. Marshall, “Going Digital,” RichardMMarshall.com (30 November 2017), 
available at https://www.richardmmarshall.com/2017/11/going-digital-agency.html 

• Richard Marshall, “Digital Trust in Software,” LinkedIn (15 June 2017), available at 
https://www.linkedin.com/pulse/digital-trust-software-richard-marshall 

• Richard Marshall, “Mix it up for digital,” LinkedIn (15 June 2017), available at 
https://www.linkedin.com/pulse/bridging-mobile-core-systems-richard-marshall 

• Richard Marshall, “Bridging mobile to core systems,” LinkedIn (15 June 2017), 
available at https://www.linkedin.com/pulse/mix-up-digital-richard-marshall 

• Richard Marshall, “Mobile App Dev - still a volatile market,” LinkedIn (13 June 
2017), available at https://www.linkedin.com/pulse/mobile-app-dev-still-volatile-
market-richard-marshall 

• Richard Marshall, “The Future is Still Cool,” LinkedIn (15 May 2017), available at 
https://www.linkedin.com/pulse/future-still-cool-richard-marshall 

• Richard Marshall, “April's Cultural Importance,” LinkedIn (10 April 2017), available 
at https://www.linkedin.com/pulse/aprils-cultural-importance-richard-marshall 

• Manjunath Bhat, Adrian Leow, Jason Wong, Richard Marshall, Van Baker, “Cool 
Vendors in Mobile App Development 2017,” Gartner (12 May 2017), available at 
https://www.gartner.com/en/documents/3712717-cool-vendors-in-mobile-app-
development-2017 

• Mike Gilpin, Richard Marshall, “Reinventing How Teams Deliver Software as 
Products for the Digital World,” Gartner (10 May 2017), available at 
https://www.gartner.com/en/documents/3710417  

• Richard Marshall, Mike Gilpin, “Reinventing Applications as Products for the Digital 
World,” Gartner (9 May 2017), available at 
https://www.gartner.com/en/documents/3706723-reinventing-applications-as-
products-for-the-digital-wor  

• Jason Wong, Richard Marshall, “Mobile Application Strategies Primer for 2017,” 
Gartner (5 January 2017), available at 
https://www.gartner.com/en/documents/3559629-mobile-application-strategies-
primer-for-2017 
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2016 

• Richard Marshall, Patrick Sullivan, Jeff Freyermuth, et al., “Vendor Rating: 
Salesforce,” Gartner (20 December 2016), available at 
https://www.gartner.com/en/documents/3550117-vendor-rating-salesforce 

• Magnus Revang, Van Baker, Jason Wong, Richard Marshall, Adrian Leow, “Predicts 
2017: Mobile Apps and Their Development,” Gartner (1 December 2016), available 
at https://www.gartner.com/en/documents/3525665-predicts-2017-mobile-apps-and-
their-development 

• Mike Gilpin, Bill Swanton, Richard Marshall, et al., “Flattening the Application 
Organization — Everyone Must Be Part of the Agile Value Stream,” Gartner (13 
September 2016), available at https://www.gartner.com/en/documents/3441918-
flattening-the-application-organization-everyone-must-be 

• Neha Kumar, Richard Marshall, Van Baker, et al., “Market Trends: Mobile App 
Development Platforms Worldwide 2015,” Gartner (5 August 2015), available at 
https://www.gartner.com/en/documents/3106523-market-trends-mobile-app-
development-platforms-worldwide 

• Richard Marshall, Massimo Pezzini, “What IT Leaders Need to Know About the 
Mobile App Integration Puzzle,” Gartner (2 July 2014), available at 
https://www.gartner.com/en/documents/2788018-what-it-leaders-need-to-know-
about-the-mobile-app-integr 

• Richard Marshall, “Navigating mobile development is never easy,” LinkedIn (16 June 
2016), available at https://www.linkedin.com/pulse/navigating-mobile-development-
never-easy-richard-marshall 

• Richard Marshall, Jason Wong, Nathan WIilson, et al., :Cool Vendors in Application 
Development 2016,” Gartner (13 May 2016), available at 
https://www.gartner.com/en/documents/3317317-cool-vendors-in-application-
development-2016 

• Adrian Leow, Van Baker, Richard Marshall, Jason Wong, “Cool Vendors in Mobile 
App Development 2016,” Gartner (4 May 2016), available at 
https://www.gartner.com/en/documents/3306217-cool-vendors-in-mobile-app-
development-2016 

• Joachim Herschmann, Adrian Leow, Richard Marshall, Jason Wong, Van Baker, 
“Layer MADP and RMAD Over Mobile App Services for a Potent Mobile App 
Strategy,” Gartner (22 January 2016), available at 
https://www.gartner.com/en/documents/3188418-layer-madp-and-rmad-over-mobile-
app-services-for-a-poten 
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• Richard Marshall, Joe Bugajski, Matthew Hotle, et al., “Agenda Overview for 
Application Development 2014,” Gartner (9 January 2014), available at 
https://www.gartner.com/en/documents/2647416-agenda-overview-for-application-
development-2014 

2015 

• Richard Marshall, “How to Build a Mobile Digital Presence,” Gartner (8 December 
2015), available at https://www.gartner.com/en/documents/3176321-how-to-build-a-
mobile-digital-presence 

• Richard Marshall, “Predicts 2016: Mobile Apps and Development,” LinkedIn (29 
October 2015), available at https://www.linkedin.com/pulse/predicts-2016-mobile-
apps-development-richard-marshall/ 

• Federica Troni, Richard Marshall, Annette Jump, et al., “Predicts 2016: IT Solutions 
That Help Midsize Organizations Optimize Resources,” Gartner (27 October 2015), 
available at https://www.gartner.com/en/documents/3157331-predicts-2016-it-
solutions-that-help-midsize-organizatio 

• Richard Marshall, Nick Jones, Jason Wong, Brian Prentice, “Predicts 2016: Mobile 
Apps and Development,” Gartner (27 October 2015), available at 
https://www.gartner.com/en/documents/3157328-predicts-2016-mobile-apps-and-
development 

• Richard Marshall, Adrian Leow, Nick Jones, “How to Build a Successful Mobile App 
Development Team,” Gartner (19 October 2015), available at 
https://www.gartner.com/en/documents/3153020-how-to-build-a-successful-mobile-
app-development-team 

• Richard Marshall, Adrian Leow, Sylvain Fabre, et al., “Top Strategic Predictions for 
2016 and Beyond: The Future Is a Digital Thing,” Gartner (2 October 2015), available 
at https://www.gartner.com/en/documents/3142020-top-strategic-predictions-for-
2016-and-beyond-the-future 

• Richard Marshall, Van Baker, Jason Wong, Adrian Leow, “IT Market Clock for 
Mobile App Development 2015,” Gartner (24 September 2015), available at 
https://www.gartner.com/en/documents/3137018-it-market-clock-for-mobile-app-
development-2015 

• Ray Valdes, Richard Marshall, Van Baker, Adrian Leow, Jason Wong, “Critical 
Capabilities for Mobile Application Development Platforms,” Gartner (4 August 
2015), available at https://www.gartner.com/en/documents/3105917-critical-
capabilities-for-mobile-application-development 

• Jason Wong, Richard Marshall, Adrian Leow, “A Decision Framework for Mobile 
App Prioritization,” Gartner (13 July 2015), available at 
https://www.gartner.com/en/documents/3092018-a-decision-framework-for-mobile-
app-prioritization 
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• Richard M. Marshall, “Don’t blame HTML5 for bad engineering,” 
RichardMMarshall.com (July 20, 2012), available at 
https://www.richardmmarshall.com/2012/07/dont-blame-html5-for-bad-
engineering.html 

• Richard M. Marshall, “UX crimes that should be extinct by now,” 
RichardMMarshall.com (19 July 2012), available at 
https://www.richardmmarshall.com/2012/07/ux-crimes-that-should-be-extinct-by-
now.html 
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• Richard M. Marshall, “WAC Who?,” RichardMMarshall.com (18 July 2012), 
available at https://www.richardmmarshall.com/2012/07/wac-who.html 

• Richard M. Marshall, “MyTracks – Better location,” RichardMMarshall.com (July 17, 
2012), available at https://www.richardmmarshall.com/2012/07/mytracks-better-
location.html 

• Richard M. Marshall, “Jelly Bean first impressions,” RichardMMarshall.com (16 July 
2012), available at  https://www.richardmmarshall.com/2012/07/jelly-bean-first-
impressions.html 

• Richard M. Marshall, “Glass to the Future,” RichardMMarshall.com (28 June 2012), 
available at  https://www.richardmmarshall.com/2012/06/glass-to-future.html 

• Richard M. Marshall, “Location Still Off The Mark,” RichardMMarshall.com (24 
June 2012), available at https://www.richardmmarshall.com/2012/06/location-still-
off-mark.html 

• Richard M. Marshall, “Mobile Quality Slipping,” RichardMMarshall.com (8 May 
2012), available at  https://www.richardmmarshall.com/2012/05/mobile-quality-
slipping.html 

2011 

• Richard M. Marshall, “My wife’s phone doesn’t understand me,” 
RichardMMarshall.com (2 December 2011), available at  
https://www.richardmmarshall.com/2011/12/my-wifes-phone-doesnt-understand-
me.html 

• Richard M. Marshall, “The Right Channel,” RichardMMarshall.com (15 September 
2011), available at https://www.richardmmarshall.com/2011/09/right-channel.html 

• Richard M. Marshall, “Pasta and PayPal,” RichardMMarshall.com (23 June 2011), 
available at  https://www.richardmmarshall.com/2011/06/pasta-and-paypal.html 

• Richard M. Marshall, “Incomprehensibility of roaming data,” RichardMMarshall.com 
(2 June 2011), available at  
https://www.richardmmarshall.com/2011/06/incomprehensibility-of-roaming-
data.html 

• Richard M. Marshall, “Underground Movement,” RichardMMarshall.com (16 May 
2011), available at https://www.richardmmarshall.com/2011/05/underground-
movement.html 

• Richard M. Marshall, “Three things iPhones do better,” RichardMMarshall.com (18 
April 2011), available at https://www.richardmmarshall.com/2011/04/three-things-
iphones-do-better.html 
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• Richard M. Marshall, “Rise of Design,” RichardMMarshall.com (25 March 2011), 
available at https://www.richardmmarshall.com/2011/03/rise-of-design.html 

• Richard M. Marshall, “iPod Time,” RichardMMarshall.com (21 March 2011), 
available at https://www.richardmmarshall.com/2011/03/ipod-time.html 

• Richard M. Marshall, “Comms bring us closer,” RichardMMarshall.com (6 March 
2011), available at https://www.richardmmarshall.com/2011/03/comms-bring-us-
closer.html 

• Richard M. Marshall, “In Memory of Ken Olsen,” RichardMMarshall.com (9 
February 2011), available at https://www.richardmmarshall.com/2011/02/in-memory-
of-ken-olsen.html 

• Richard M. Marshall, “Having Crystal Balls,” RichardMMarshall.com (8 February 
2011), available at  https://www.richardmmarshall.com/2011/02/having-crystal-
balls.html 

• Richard M. Marshall, “Lonely in Location,” RichardMMarshall.com (2 February 
2011), available at https://www.richardmmarshall.com/2011/02/location-again.html 

• Richard M. Marshall, “Location Lacks Logic,” RichardMMarshall.com (31 January 
2011), available at https://www.richardmmarshall.com/2011/01/location-lacks-
logic.html 

• Richard M. Marshall, “That Retro Look,” RichardMMarshall.com (18 January 2011), 
available at https://www.richardmmarshall.com/2011/01/that-retro-look.html 

• Richard M. Marshall, “The Reality of Augmented Reality,” RichardMMarshall.com 
(13 January 2011), available at https://www.richardmmarshall.com/2011/01/reality-
of-augmented-reality.html 

• Richard M. Marshall, “Back to Android,” RichardMMarshall.com (8 May 2011), 
available at  

• Richard M. Marshall, “,” RichardMMarshall.com (12 January 2011), available at 
https://www.richardmmarshall.com/2011/01/back-to-android.html 

• Richard M. Marshall, “Website Fails Undermine Trust,” RichardMMarshall.com (8 
January 2011), available at https://www.richardmmarshall.com/2011/01/website-fails-
undermines-trust.html 

• Richard M. Marshall, “Vodafone Fail,” RichardMMarshall.com (8 January 2011), 
available at https://www.richardmmarshall.com/2011/01/vodafone-fail.html 

• Richard M. Marshall, “Just call it YAPS,” RichardMMarshall.com (2 January 2011), 
available at https://www.richardmmarshall.com/2011/01/just-call-it-yaps.html 
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• Richard M. Marshall, “Slumming it,” RichardMMarshall.com (2 January 2011), 
available at https://www.richardmmarshall.com/2011/01/slumming-it.html 

2010 

• Richard M. Marshall, “Missing integration,” RichardMMarshall.com (25 December 
2010), available at https://www.richardmmarshall.com/2010/12/missing-
integration.html 

• Richard M. Marshall, “Usability must take priority over design,” 
RichardMMarshall.com (17 December 2010), available at 
https://www.richardmmarshall.com/2010/12/usability-must-take-priority-over.html 

• Richard M. Marshall, “A Neat Feature,” RichardMMarshall.com (15 December 
2010), available at https://www.richardmmarshall.com/2010/12/neat-feature.html 

• Richard M. Marshall, “A Lumpy Android Update,” RichardMMarshall.com (15 
December 2010), available at https://www.richardmmarshall.com/2010/12/lumpy-
android-update.html 

• Richard M. Marshall, “Social Media as Spam Magnet,” RichardMMarshall.com (6 
December 2010), available at https://www.richardmmarshall.com/2010/12/social-
media-as-spam-magnet.html 

• Richard M. Marshall, “Clouds and Timezones,” RichardMMarshall.com (2 December 
2010), available at https://www.richardmmarshall.com/2010/12/clouds-and-
timezones.html 

• Richard M. Marshall, “Android Fragmentation,” RichardMMarshall.com (23 
November 2010), available at https://www.richardmmarshall.com/2010/11/android-
fragmentation.html 

Historical 

• Richard M. Marshall, “Seven Techniques for Better, Faster Development,” DevX.com 
(21 February 2001), available at http://www.devx.com/DevX/Article/16759/0 

• Richard M. Marshall, “Accessible Software,” Fawcette Technical Publications 
“Future of Software 2000”  

• Numerous columns and articles for Fawcette Technical Publications titles: 
Builder.com, Catapulse, DevX, Enterprise Architect, VBPJ, XML Journal (1997-
2004) 

• Richard M. Marshall, “Synthesis of hardware systems from very high level 
behavioural specifications,” University of Edinburgh (1 January 1986), available at 
https://era.ed.ac.uk/handle/1842/12573 
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• Malcolm Atkinson, Ken Chisholm, Paul Cockshott, Richard Marshall, “Algorithms 
for a persistent heap,” Software: Practice and Experience (1 March 1983) 

Webinars 
• Anne Lapkin, Richard M. Marshall “AR in the age of AI: How to flourish in the AI-

powered future of analysts,” The Skills Connection (27 June 2023), available at  
https://theskillsconnection.com/resources/ar-in-the-age-of-ai-webinar/ 

• Jeff Comport, Richard Marshall “Are you ready for recorded video briefings and 
demos?” The Skills Connection (1 December 2021), available at  
https://theskillsconnection.com/resources/are-you-ready-for-recorded-video-briefings-
and-demos 

• Richard M. Marshall, “Tech Trends 2022,” ScotlandIS (19 January 2022), available at 
https://youtu.be/xXvDwjB36EU 

• Richard Marshall, “TAS Master Trends and Predictions, 2022:  The Great Economic 
Reordering,” The Analyst Syndicate (11 January 2022), available at 
https://youtu.be/gvJMpRQbDp8 

• Richard Marshall, “TAS Master Trends and Predictions, 2022:  Will Voice Bring the 
Next Billion Online,” The Analyst Syndicate (11 January 2022), available at 
https://youtu.be/SoUmPN2xHso 

• Richard Marshall, “Prediction 2021:  Automation of Software Development,” The 
Analyst Syndicate (18 January 2021), available at https://youtu.be/Hpnh7jmcIws   

• Richard Marshall, “Tech Trends 2021” ScotlandIS (20 January 2021), available at 
https://youtu.be/AUHKv0UACow 

• Richard Marshall, “Webinar: Survive, Restart and Prosper: Re-imagining Work in a 
Pandemic,” Alpha Software (23 April 2020), available at 
https://www.alphasoftware.com/webinar-re-imagining-work-in-a-pandemic 

• Richard Marshall, “Transforming Midsize Enterprise Customer and Employee 
Experience,” Gartner (2017) 

• Richard Marshall, “The Mobile App Development: Scale or Fail,” Gartner (2016) 

• Richard Marshall, “Mobile App Scenario,” Gartner (2015) 

• Richard Marshall, “Mobile App Development for SMBs,” Gartner (2014) 

Videos 
• Friend and Foe: AI and Cyber Resilience (pending) 

• Richard M. Marshall “Understanding Machine Learning with Tomatoes”, Concept 
Gap (16 November 2023), available at https://youtu.be/cAq7U8PaFXo  
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• Richard Marshall, “Building Digital Resilience” CENSIS (19 October 2020), 
available at https://youtu.be/B3Ztx7ueOtY 

Podcasts 
• Splunk - Cloud Happens. Now What? Episode 8: Getting Comfortable with the 

Unknown – Managing Risk in the Cloud, Hosted by Casey Corman with Richard 
Marshall and Bola Rotibi, 28 March 2022, https://cloud-happens-now-
what.simplecast.com/episodes/getting-comfortable-with-the-unknown-managing-risk-
in-the-cloud  

• ASM Connected (pending) 

• Anne Lapkin, Richard Marshall “The Essential Story”, The Skills Connection 
https://go.theskillsconnection.com/41168/theessentialstory 

Live Presentations 

2023 

• National Cyber Resilience Centre Group Network Summit: “Friend and Foe: AI and 
Cybersecurity” 

• Transform Meetup: “Emerging Technologies for 2023” 

• Burness Paull Tech and IP Conference: “The Trust Economy” 

• Foreign, Commonwealth and Development Office: “Mania or Megatrend?” 

• Digit.fyi Leader 2023: “Generative AI: fad or fundamental?” 

2021 

• Concept Gap for Nature of Work Live: “The New Hierarchy Of Needs In The Future 
Of Work” - https://natureofwork.live/schedule/ 

• Concept Gap for MangoGTM: “About DevOps” 

2020 

• Concept Gap for ScotlandIS: “3D Transformation” 

• Concept Gap for Digit.fyi: “Future Workplace” 

• Concept Gap for Alpha Software DevCon: “Forces of Change” 

• Concept Gap for Digit.fyi: “Structuring the Future Enterprise,” slides available at 
https://www.slideshare.net/rmmarshall/structuring-the-future-enterprise 

https://youtu.be/B3Ztx7ueOtY
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• Concept Gap for Intuitus: “Restart and Prosper” 

• Concept Gap for SINC: “Where is the cloud?” 

• Concept Gap for AZHREF: “Survive, Restart, Prosper” (with Karen Hobart) 

• Concept Gap for Aurachain: “Fast Track to Flexible Business” 

• Concept Gap for Aurachain: “Blockchain and Automation:  New foundations for the 
Digital Enterprise” 

• Concept Gap for Aurachain: “Modern Business With Low Code” 

• Concept Gap for Aurachain: “Why is digital transformation so difficult?” 

2019 

• Insight Association CEO Summit: “Culture and our Future,”  

• Insight Association CEO Summit: “Let's Talk About Culture” slides available at 
https://www.slideshare.net/rmmarshall/lets-talk-about-culture 

• Concept Gap for ScotlandIS: “Tech Trends 2019” 

• Concept Gap for Brodies: “Perils and Pearls: Tech Trends 2019” 

• Concept Gap for Marketo Seminar: “Right Story, Right Time,” slides available at 
https://www.slideshare.net/rmmarshall/right-story-right-time 

2018 

• Concept Gap for Digit.fyi: “Leadership in a Digital Age” 

• Concept Gap for Head Resourcing CIO Seminar: “IOT 2018,” slides available at 
https://www.slideshare.net/rmmarshall/iot-2018-237780976 

• Concept Gap for CAF Seminar: “Augment the Human,” slides available at 
https://www.slideshare.net/rmmarshall/augment-the-human 

• Concept Gap for ScotlandIS: “Tech Trends 2018 “ 

2017 

• Gartner Symposium Dubai: “To the Point: The Future of Apps: How Apps Will 
Evolve to Include Context and Virtual Assistants” 
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• Gartner Symposium Dubai: “The Mobile Scenario: The Convergence of Devices, 
Bots, Things and People” 

• Gartner AADI London: Keynote (author and presenter) 

• Gartner AADI London: “Marvelous Mobile: Ten Techniques for Brilliant Apps” 

• Gartner AADI London: “Reinventing Applications for the Digital World” 

• Gartner AADI London: “Software 2020 Scenario” 

• Gartner for Barclays: “Mobile Banking Vision” 

• Gartner for DataFest 2017: “Big Answers - What is data good for?” 

• Gartner for HBJ Tech Exchange: “The Top 10 Strategic Technology Trends for 2017” 

• Gartner Local Briefing: “How Mobile, Voice, Chatbots, Wearables, AR and VR Are 
Revolutionising the Customer and Employee Experience” 

• Gartner for ScotlandIS: “The Top 10 Strategic Technology Trends for 2017” 

• Gartner for Globo: “Enterprise Mobility: The Future of Work” 

• Gartner for Kony: “Mobilizing the Enterprise” 

2016 

• Gartner Symposium Dubai: “Trends in Mobile App Development” 

• Gartner for Appian World 2016: “Mobile and the Future of Software Development” 

• Gartner Application Strategies & Solutions Summit: keynote author and participant 

• Gartner Application Strategies & Solutions Summit: “App Development 2020” (with 
Michael Gilpin) 

• Gartner for AXA: “Software changes the world; The world changes software” 

• Gartner for AXA: “Software Innovation: Mobility Drives the Future” 

• Gartner for AXA: “Building Effective Digital Product Management” 

• Gartner Barcelona Briefing Tour: “The Top 10 Strategic Technology Trends for 
2016” 

• Gartner for CENSIS: “Making the Connected Self Work” 



 
 

• Gartner for CEPSA: “Software changes the world; The world changes software” 

• Gartner for EDF: “Mobile Trends: Devices and Apps” 

• Gartner for Head Resourcing CIO Seminar: “The Top 10 Strategic Technology 
Trends for 2016” 

• Gartner for Mobilizer User Conference: “Leading The Next Industrial Revolution” 

• Gartner for Mobilizer User Conference: “The Power of IoT and Mobile 
Orchestration” 

• Gartner for ScotlandIS: “The Top 10 Strategic Technology Trends for 2016” 

2015 

• Gartner Symposium Barcelona: “To the Point: Putting Mobile in Context — 
Maximizing App Value by Awareness” 

• Gartner Symposium Barcelona: “Out of the Dark Ages: New Ways to Mobilize 
Legacy Apps” 

• Gartner Symposium Barcelona: “Mobile App Development: Scale or Fail” 

• Gartner Symposium Cape Town: “Enable the Digital Workplace With Mobile App” 
Integration 

• Gartner Symposium Cape Town: “The Mobile Scenario: Taking Mobility to the Next 
Level” 

• Gartner Symposium Cape Town: “Out of the Dark Ages: New Ways to Mobilize 
Legacy Apps” 

• Gartner Symposium Cape Town: “Top Vendors Driving the Future Of Mobility” 

• Gartner Symposium Goa: “Enable the Digital Workplace With Mobile App 
Integration” 

• Gartner Symposium Goa: “Gartner Magic Quadrant: Mobile Application 
Development Platforms (MADP)” 

• Gartner Symposium Goa: “Creating a Mobile Enterprise Strategy Outline” 

• Gartner Symposium Goa: “The Top Vendors Driving the Future of Mobility” 

• Gartner CIO Seminar: “Digital Threats and Opportunities” 



 
 

• Gartner AADI Las Vegas: “The Enterprise App Explosion: How to Scale From 1 to 
100 Apps” 

• Gartner AADI Las Vegas: “Enabling Digital Business” 

• Gartner AADI Las Vegas: “The Mobile App Scenario 2015: The Future of Apps and 
their Development 

• Gartner AADI Las Vegas: “Picking the Best New Mobile AD Tech.: MBaaS and 
RMAD” 

• Gartner AADI EMEA: “Enabling Digital Business With a Mobile Integration 
Architecture” 

• Gartner AADI EMEA: “Upscaling Mobile App Delivery: Faster and Better” 

• Gartner AADI EMEA: “First 100 Days of Mobile Apps” 

• Gartner CIO Forum: “Putting Mobile in Context: Maximizing App Value” 

• Gartner Digital Workplace Summit: “Content + Function: Mobile Apps for the Digital 
Workplace” 

• Gartner Digital Workplace Summit: “The Impact of Mobilization on Business 
Process” 

• Gartner Digital Workplace Summit: “Maximizing Workforce Efficiency: Using 
Mobile to Create Innovation” 

• Gartner IT Infrastructure & Operations Management Summit: “Enable the Digital 
Workplace With Mobile App Integration” 

• Gartner IT Infrastructure & Operations Management Summit: “The Mobile App 
Scenario” 

• Gartner for IBM: Top 10 Strategic Predictions: “Digital Business Is Driving Big 
Change” 

• Gartner India Briefing Tour: “Mobilizing the Enterprise: Trends, Strategies and 
Techniques 2015” 

• Gartner for Tech Mahindra India: “Mobile: Innovation, Commerce and Climate” 

• Gartner for Glasgow City Council: “Digital Business Transformation” 

• Gartner for Tech Mahindra India: “Mobile: Innovation, Commerce and Climate” 

• Gartner Local Briefing: “Mobile and the Future of Work” 



 
 

• Gartner for University of Glasgow:  “Building Future Academic Spaces” 

• Gartner for ScotlandIS: “Top 10 Strategic Predictions: Digital Business Is Driving 
Big Change” 

• Gartner for Wood Mackenzie: “Digital Threats and Opportunities” 

2014 

• Gartner Symposium Barcelona: “First 100 Days of Mobile Apps” 

• Gartner Symposium Barcelona: “Gartner Magic Quadrant: Mobile Application 
Development Platforms (MADP)” 

• Gartner Symposium Barcelona: “The Biggest Obstacles to Enterprise Mobility (And 
How to Overcome Them)” 

• Gartner Symposium Cape Town: “The Biggest Obstacles to Enterprise Mobility (And 
How to Overcome Them)” 

• Gartner AADI EMEA: “Mobile Web, Hybrid or Native? Wrong Question!” 

• Gartner AADI EMEA: “Mobilizing Business Apps” 

• Gartner AADI EMEA: “Beginning Mobile Application Development” 

• Gartner AADI Las Vegas: “Mobile Apps 2014 to 2018 — Creating the Next 
Generation of Consumer Value” 

• Gartner AADI Las Vegas: “Integration: The Thorn in the Backside of Your Mobile 
AD Projects” 

• Gartner AADI Las Vegas: “Integration: Upscaling Mobile App Delivery: Faster and 
Better” 

• Gartner CIO Summit Mexico City: “Gartner Magic Quadrant: Mobile Application 
Development Platforms (MADP)” 

• Gartner CIO Summit Mexico City: “Integration: The Thorn in the Backside of Your 
Mobile AD Projects” 

• Gartner CIO Summit Mexico City: “The Mobile Scenario: Innovation Plus Agility 
Equals Opportunity” 

• Gartner: “The Digital Wake Up!” 

• Gartner Briefing Tour: “Mobilizing the Enterprise: Trends, Strategies and 
Techniques” 



 
 

• Gartner Briefing Tour: “Mobilizing Business Applications” 

• Gartner for Aberdeen Oil & Gas: “Interesting Times: Gartner Predicts 2014” 

• Gartner for ScotlandIS: “Gartner’s Top 10 Strategic Predictions: A Disruptive and 
Constructive IT Future” 

2013 

• Gartner Symposium Barcelona: “Mobilizing Business Applications” 

• Gartner Symposium Barcelona: “Your Mobile Application Road Map” 

• Gartner Symposium Dubai: Keynote participant 

• Gartner Symposium Dubai: “Managing Mobile Devices in the Enterprise” 

• Gartner Symposium Dubai: “Mobile Application Development: Building a Strategy 
for Multichannel User Experiences” 

• Gartner Symposium Dubai: “The Mobile Scenario: Understanding Mobile Trends 
Through 2017” 

• Gartner Symposium Cape Town: “How to Pick the Right Process to Mobilize” 

• Gartner Symposium Cape Town: “Is That Mobile App Worth Building?” 

• Gartner Symposium Cape Town: “The Mobile Scenario: Innovation Plus Agility 
Equals Opportunity” 

• Gartner EMEA CIO Summit: “The Mobile Value Scenario: Strategize Around 
Devices —Innovate for Results” 

• Gartner EMEA Data Center:  “Embracing Mobile and Cloud Services in the Data 
Center” 

• Gartner EMEA Data Center:  “The Mobile Effect: Data Center Impact of Mobility” 

• Gartner for AXA: “Mobile Application Development: Architecture, Teams, Tools & 
Testing”  

• Gartner Local Briefing: “Pitfalls and Potential: An exploration of BYO” 

• Gartner Barcelonaan Briefing tour: “Mobility: Driving IT” 

• Gartner Barcelonaan Briefing Tour: “Enabling and Securing Mobilein the Enterprise” 



 
 

• Gartner for ScotlandIS: “The Mobile Scenario to 2016: Business Innovation from 
Mobile and Context” 

• Gartner for Scottish Government: “The Mobile Scenario to 2016: Business Innovation 
from Mobile and Context” 

• Gartner for ClickSoftware User Conference: “Mobility: Driving IT” 

2010 

• TechCrunch Edinburgh: “Mobile Innovation in Scotland,” slides available at 
https://www.slideshare.net/rmmarshall/mobile-innovation-in-scotland 

• University of Edinburgh: “Welcome to MWC 2010,” slides available at 
https://www.slideshare.net/rmmarshall/welcome-to-mwc-2010 

Historical 

• OnMedia NYC 2007: “Making Mobile Advertising work for Advertisers” 

• VisionGain Mobile Advertising 2006: “New Billing and Advertising Platforms” 

• Location Based Services 2006: “Using m-Communities to Drive Mobile Advertising” 

• ETF Mobility Summit 2006: “Betfair Mobile: A Mobile CRM Case Study” 

• Enterprise Architect Summit 2004: “Outsourced Applications and Hosting” 

• VBITS 2001: “Lifecycle: Software Development” 

• VBITS 2001: “Lifecycle: Planning” 

• VBITS 2001: “Lifecycle: Testing” 

• VBITS 2001: “Lifecycle: Deployment” 

• VSLive!: “Boost your development process” 

• VSLive!: “Testing, Testing, 1-2-3” 

• VBITS 2000: “Boost your development process” 

• 1st Joint ESA/INCOSE Conference on Systems Engineering - The Future 1997: 
“Making Systems Engineering Accessible” 

• Euro ASIC 89: “An Application-Specific Design Notation for Controller 
Compilation” 

https://www.slideshare.net/rmmarshall/mobile-innovation-in-scotland
https://www.slideshare.net/rmmarshall/welcome-to-mwc-2010


 
 

• The 8th International Custom Microelectronics Conference 1988: “ASIC-BASIC An 
Application Description Language and Compiler” 

• Comp Euro 87: “Automatic Generation of Controller Systems from Control Software” 

• Euromicro 85: “SCALE, a language for VLSI design” (with Irene Buchanan) 



 
 

Beyond Technology 

Parkour 
• Richard M. Marshall “Fun, Fear and Function: Analysing Parkour,” 12 Oct 2023,  

https://youtu.be/2ugkTY7sIpg 

• John “Hedge” Hall, 1 June 2022, Jump into Parkour Episode 7: Dr Richard Marshall 
on Fun, Fear and Function  
https://open.spotify.com/episode/2U8keyuRlBeN4xJkrbFrMn?si=R7rh3BQKQVCjS
VslVkWIqg 

• Richard Marshall, “The Older Practitioner”, Once Is Never, Issue 8, August 2021 

• Richard Marshall, “Approaching Solo Parkour Training”, 20 March 2021 
https://www.parkouroutreach.com/new-blog/approaching-solo-training 

• Richard Marshall, “Getting Moving Again”, 13 March 2021 
https://www.parkouroutreach.com/new-blog/getting-moving-again 

• Richard Marshall, “Thoughts on the January Board Meeting”, 
https://parkour.uk/thoughts-on-the-january-board-meeting/ 

Fiction 
• Richard Marshall, “The Botanist (A James Hamilton Cosy Spy Story Book 1)”, 

(Kindle Edition, July 18, 2014) rated 4.3 stars at 
https://www.amazon.com/gp/product/B00LY1CHZU 

• Richard Marshall, “Without A Trace (A James Hamilton Cosy Spy Story Book 2)”, 
(Kindle Edition, Dec. 16, 2016) rated 4.7 stars at 
https://www.amazon.com/gp/product/B01N5GKYLD 

• Richard, Marshall, “Network Sleeper”, (Kindle Edition, April 2, 2014) rated 4.5 stars 
at https://www.amazon.com/gp/product/B00JFUCPJA 

 

https://youtu.be/2ugkTY7sIpg
https://open.spotify.com/episode/2U8keyuRlBeN4xJkrbFrMn?si=R7rh3BQKQVCjSVslVkWIqg
https://open.spotify.com/episode/2U8keyuRlBeN4xJkrbFrMn?si=R7rh3BQKQVCjSVslVkWIqg
https://www.parkouroutreach.com/new-blog/approaching-solo-training
https://www.parkouroutreach.com/new-blog/getting-moving-again
https://parkour.uk/thoughts-on-the-january-board-meeting/
https://www.amazon.com/gp/product/B00LY1CHZU
https://www.amazon.com/gp/product/B01N5GKYLD
https://www.amazon.com/gp/product/B00JFUCPJA
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