
Will your adjuster be on your side? Are you ready to handle the 
insurance claim process? Most people buy insurance to protect their 
homes from catastrophes such as fire, floods, tornadoes, earthquakes, etc. 
However, most homeowners’ insurance claims are the result of everyday 
events, such as a pipe that bursts under a sink, a toilet overflows, or that 
Chicken Kiev turns into Chicken Chernobyl.  Most people assume every-
thing will be taken care of if they ever have a claim, but don’t realize that 
there are a lot of pitfalls along the road to recovery.

In the Secrets of the Insurance Game, you’ll learn about:
• The role insurance adjusters play
• The importance of an accurate estimate and inventory
•	 Overhead	and	profit	and	what	it	means	to	you	and	your	contractor
• Things your adjuster may not pay for
• Pitfalls of content pack outs and cleaning companies
• Pros and cons of using public insurance adjusters
•	 Depreciation	and	how	it	affects	your	recovery
• Flood remediation and dry out companies
• Fire and smoke damage
• Tips on hiring restoration contractors
• Disaster chasers
• And much more…

Sean Scott is a restoration contractor who has been 
involved with literally thousands of property damage 
claims. In this book, Sean shares many of the 
secrets, tips and tricks he has gleaned over decades 
working in the insurance restoration industry. The 
Secrets of the Insurance Game levels the playing 
field and gives homeowners the tools they need to 
navigate the complexities of  

 property damage claims.

Are you really in good hands?

Published by Heritage Publishing  
& Communications, Ltd.
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This book is is for informational purposes only and not for the purpose of providing legal
advice. The author of this book is not an attorney and the statements in this book are based
upon the author’s experience and opinions after 43 plus years working in the restoration
and construction business. You should contact your attorney to obtain advice with respect
to any particular legal issue or problem. However, in times of rapid change, ensuring all
information provided is entirely accurate and up-to-date is not always possible.Therefore, 
the author and publisher accept no responsibility for inaccuracies or omissions and specif-
ically disclaim any liability, loss, or risk, personal, professional or otherwise, which may be 
incurred as a consequence, directly or indirectly, of the use and/or application of any of the 
contents of this book.
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may be reproduced, stored in or introduced into a retrieval system, or transmitted in any
form or by any means (electronic, mechanical , photocopying, recording or otherwise),
without the prior written permission of both the copyright owner and the publisher of this
book, except by a reviewer who wishes to quote brief passages in connection with a review
written for insertion in a magazine, newspaper, broadcast, website, blog or other outlet.
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Tell us how Secrets of the Insurance Game has  
helped you. We welcome your questions, comments, 

and testimonials. Share your story with us at  
Info@TheRedGuideToRecovery.com.

P.O. BOX 927498   |   SAN DIEGO, CA 92192-7498

Office: 858.453.6767


