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Questions Answered
Through scientific analysis, we can help you 
answer pertinent questions such as: 
 

•  Why did the shopping cart carrying 
the child topple over?    

•  How slippery was the floor?   
•  Why did the display collapse?   
•  Did the escalator meet all applicable 

safety standards?   
•  Were the proper warnings in place?  
We have extensive experience in many 
aspects of retail store accidents including: 
 

•  Slips, trips & falls 
•  Shopping carts 
•  Display and merchandise collapse 
•  Loading dock procedures 
•  Reference library with safety 

guidelines for food markets, delivery 
vehicles and merchandise displays 
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Falling Lumber: 
 

A carpenter was purchasing a 1” x 5” x 
10’ plank from a large home improvement 
store.  The lumber was displayed in self-
service bins.  During the selection process, 
a 12’ plank slid off from an adjacent bin and 
struck the carpenter, injuring him.  After 
demonstrating that the lumber display was 
perfectly safe and could only have been in 
an unsafe position as a result of the 
carpenter’s actions, a prior customer, the 
case was settled.   


