STUART J. LANDSVERK, CMD

NorthStar Partners | Gilbert, AZ | (480) 492-8666 | slandsverk@cox.net |
linkedin.com/in/sjlandsverk Availability: Nationwide (including virtual/Zoom)

EXPERT PROFILE

Automotive expert withess and operating executive with 35+ years in dealership operations
and captive finance. Awarded the NIADA Certified Master Dealer (CMD) designation
(conferred May 12, 2016)—an elite credential held by fewer than 1% of U.S. dealers.
Founded a two-rooftop used-vehicle group ($40M revenue) and a captive auto finance
company (~$30M portfolio) with zero major regulatory actions.

CORE EXPERTISE

e Operations & Standards: Automobile industry standards of care, dealership
policies and procedures, diminished value.

e Finance & Compliance: Auto financing, lending, TILA, ECOA, Fair Lending, Red
Flags Rule, BHPH, and related finance company structures.

o F&I & Sales: F&I product sales and disclosures (GAP, service contracts),
advertising.

o« Dealership Management: Dealer fraud prevention, security/key control, employee
hiring/supervision, wrongful termination.

« Analysis & Disputes: Financial-statement analysis, warranty, trademark, and
Lemon-law operations.

LITIGATION METRICS & PRIOR TESTIMONY

Career Metrics: Retained 40+ times (~50/50 plaintiff/defense); ~25 expert reports; 7
depositions; 1 trial. Zero Daubert challenges or exclusions. Testifying rates $500-$600/hour
plus applicable flat fees. (Full Rule 26 list available).

Prior Testimony (May 2022-July 2026):

e FTC etal.v. ACIA17 Automotive Inc. d/b/a Leader Automotive Group, et al. (N.D.
IlL., No. 24-cv-13047) — Defense. Deposition July 2026. Auto finance, F&l add-ons
including GAP, compliance, advertising, corporate vs. store-level responsibility.

o Lawyer et al. v. Gutierrez et al. (Clark Cnty., Nev., No. A-21-829125-C) — Plaintiffs.
Deposition May 9, 2023; trial Oct. 1, 2025. Key security, hiring/supervision, risk
mitigation. Jury verdict: $3.34 million.



e Alfa Corporation v. Alpha Warranty Services, Inc. (M.D. Ala., No. 2:20-cv-553-
MHT-SMD) — Plaintiff. Deposition May 19, 2022. Warranty services, consumer
confusion, trademark.

PROFESSIONAL EXPERIENCE

e NorthStar Partners (2015-Present) — Principal; Testifying and Consulting Expert.
Subject Matter Expert (SME) via GLG, Coleman, Guidepoint, AlphaSights, and Tegus.

o DealerBuilt (May 2026-Present) — Performance Manager. Advises 100+ dealer
principals and GMs on DMS utilization and store ROI.

e Phoenix Auto Finance (2012-2026) — Founder & Chief Credit Officer. ~$30M
captive book; underwriting, pricing, collections, TILA/Fair Lending; $5M floorplan
and $10M warehouse; 0% 60+/90+ (2013-2024).

e Arizona Car Sales (2006-2026) — Founder, CEO & General Manager. 2 rooftops;
$40M revenue; full P&L; F&I and funding process used by the captive.

e Cardinale Automotive Group (2005-2006) — General Manager. Greenfield AZ
launch; #1 Mazda in Arizona in 90 days.

e Russ Darrow Group (2000-2004) — GM & Director of Special Finance. 6 rooftops /
10 franchises; CSl 82>97.

o Early Career Highlights: Sunrise Chevrolet used/SF turnaround; Clifford Chrysler
Jeep F&I/SF; AmeriCredit/GM Financial territory build (1 branch to 8).

CREDENTIALS & THOUGHT LEADERSHIP

e Licenses & Education: CMD, NIADA / Northwood University (May 12, 2016) | B.S.
Management, Northern Illinois University | Arizona Motor Vehicle Dealer License |
Arizona P&C Producer License | Arizona Notary Public

e Thought Leadership: Guest on Sean Kelley Automotive Leadership Podcast; TIADA
and industry training instructor.

¢ Community: Junior Achievement volunteer instructor (2003-2020).



