)

()
$

Professional Summary ABACUSCA}CSALYF{ 1G5

More than 25 years of experience in healthcare finance ranging from
front line staff to executive level management in billing, coding,
contracting, and operations; Six professional certifications; approved
instructor with the American Academy of Professional Coders.

MILAGROS WOODARD, CPC, ®© 844-633-2678
CRC, CPB, CPMA, CDEO, CPC-I o www.medicalcostexperts.com

Healthcare Finance Expert (®)  Anna, TX

Expertise Experience

Vice President of Revenue Cycle Management

Telemed - Anna, TX

Coding Instructor o Oversee all billing department fuctions including accounts receivable, claim monitoring,
compliant claim submissions, and write off review

« Developed a system of aging and monitoring receivables as well as follow-up processes and

Leading correct coding practices procedures
o Implemented best practices for billing and coding to ensure timely payments

« Certified Professional Coder and

Analysis of cost of medical services

Expertise in commercial and . .
Practice Manager and Operations

government insurance plans €3 Spine - Dallas, TX

Experienced in provider audits and o Managed, tramgd a.nd supervised staff to ensure quality control and compliance with internal
and external guidelines

analysis o Reconcile monthly financials and ensure timely payment on outstanding accounts receivable

. . X « Work with physicians and leadership to develop business strategies
Professional Designations
Billing Manager

Certified Professional Coder (CPC) Spectocor - McKinney, TX

Certified Documentation Expert- « Monitored facility data processing functions to ensure data integrity related to billing, and
Outpatient (CDEO) reimbursement.

« Ensure accuracy of ICD-9 & CPT coding for for proper coding and claims processing.

« Perform audits to identify billing and coding errors to ensure compliance within team
Sertier sl easlers | et fesl| Auc i o Oversaw workflow of the billing department and assisted staff for improving internal
(CPMA) processes and protocols.

Certified Risk Adjustment Coder (CRC)

Certified Professional Coder Instructor

(CPCH) Professional Organizations

Fee Schedule American Academy of Professional Coders (AAPC)
Certified Professional Coder (CPC)

245 Hour (R h, Teleconf ) e b .
5 A U T Certified Risk Adjustment Coder (CRC)

Travel, Stand By Time)
9345 Hour (Deposition and Trial

: National Alliance of Medical Auditing Specialists (NAMAS)
Testimony)

Certified Professional Medical Auditor (CPMA)




