Maryann Eissler

ECS

Expert Consulting Services, LLC

LNHA, RN

e 617.870.1225

@ Info@ExpertConsultingServices.com

o Greater St. Louis, MO

SKILLS

e Healthcare Management
e |eadership

e Team Building

e Patient Safety

e Medicare

e HIPAA

e Public Speaking

e Policy Development

e Budgeting

e Nursing

PROFESSIONAL
ORGANIZATIONS

MHCA — Missouri Health Care
Association

e  MALA — Missouri Assisted Living
Association

COMPASSIONATE LEADER IN PATIENT CARE

PROFESSIONAL SUMMARY

Highly qualified, licensed nursing home administrator with a diverse background in
management, team leadership and nursing. Motivated and dedicated to providing
compassionate patient care, producing quality outcomes, and service excellence.
Proven leader in reversing underperforming operations by improving processes and
ensuring optimal patient care. Excellent communication skills and ability to quickly
build relationships and rapport among staff, patients, and families.

EXPERIENCE

EXECUTIVE DIRECTOR
Anthology Senior Living, (Town and Country, MO) 23— 24

e  Managed senior living community operations.
e  Ensured quality patient care and service excellence.
e Led staff and developed strong relationships with patients and families.

EXECUTIVE DIRECTOR
Sunterra Springs, (Dardenne Prairie, MO) '22-23
e  Oversaw daily operations of the healthcare facility.

e Implemented process improvements for better patient outcomes.

e  Fostered team building and leadership.

EXECUTIVE DIRECTOR
Bethesda Senior Living Communities, (Ellisville, MO) 19— 22

e Directed operations at Autumn View Gardens.
e  Focused on enhancing patient care and facility performance.

e Maintained regulatory compliance and quality standards.

NURSING HOME ADMINISTRATOR
Lutheran Senior Services, (Brentwood, MO) '14- ‘18

e Directed operations at Meramec Bluffs.
e  Focused on enhancing patient care and facility performance.

e Maintained regulatory compliance and quality standards.
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S AND
ICATIONS
Licensed Nursing Home Administrator
Registered Nurse

CNA Instructor/Examiner

Basic Life Support (BLS) Certified

ECS

Expert Consulting Services, LLC

EXPERIENCE

NURSE MANAGER

BJC Healthcare — Christian Hospital, (St. Louis, MO) 11— ‘14

e  Managed nursing staff at Christian Hospital.
e  Ensured high standards of patient care.
e Coordinated with other healthcare professionals.

DIRECTOR OF NURSING

Lutheran Senior Services, (Brentwood, MO) ‘08 - ‘11

e Directed nursing services at Meramec Bluffs.
e Implemented patient care strategies.
e  Managed nursing team and ensured compliance with healthcare regulations.

DIRECTOR OF NURSING

Delmar Gardens Family ‘94 — ‘05

e Led nursing department for over a decade.
e Focused on patient care excellence and staff management.

e Ensured adherence to healthcare standards and protocols.

EDUCATION

Diploma in Nursing, Registered Nursing ('90)
Missouri Baptist University
St. Louis, MO

REFERENCES

Available on request.
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