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Mark Woodfield — MP, PI, P&C Adj

Mr. Woodfield is a third-generation master plumber with over forty years’ experience in the plumbing and construction
trades, and sixteen years as an insurance adjuster. His plumbing background is primarily in repair and service of
residential and light commercial properties, along with extensive swimming pool and spa construction and repair. He is
also a licensed plumbing inspector. As an insurance adjuster, he specialized in plumbing related claims while handling a
full breadth of other residential and commercial property and casualty claims.

Licensure & Education

Arkansas Master plumber MP4111 (Past license in CO)

Completed the Arkansas Plumbing Apprentice Training Program — Pines Votech, Pine Bluff, AR
Arkansas Plumbing Inspector — PI04288

Arkansas Property & Casualty Adjuster — 9680950

Certified installer for several specialty piping systems for gas (CSST) and water (PEX)
Authorized Service Professional — Rheem water heaters — Warranty service provider
Certified Service Provider — AO Smith water heaters - Warranty service provider
Independent Service Contractor — Bradford White water heaters - Warranty service provider
Navien Service Specialist — Navien water heaters - Warranty service provider

SanCoz2 certified installer — heat pump water heaters

Certified Delta Pro - Delta Faucet Company

Hundreds of insurance continuing education training hours

Aviation Sciences — Henderson State University — attained private pilot’s license

Work History

Vice President, senior tech, and inspector — Atlas Services Inc — 2001 — present
Field adjuster — American Claims Solutions — 2007- 2023
Family construction, plumbing, and swimming pool business — 1979 — 2001

Mechanical Systems Analysis

Mr. Woodfield has extensive experience in the evaluation of failed plumbing systems and determining the best method
for repair. The first step of any repair operation is determining what failed and why, then repairing in such a way as to
prevent future failures. As an insurance adjuster, determining the cause of damage is always a priority, which lead to
collaboration with many experts over the years. These combined experiences provide a depth of knowledge to apply to
failure analysis.



