James C. Sharf, PhD

PROFESSIONAL EXPERIENCE

1999 to present: President, 703.684.4886 (o)
SHARF & Associates, Employment Risk Advisors 703.838.5574 (f)
211 North Union Street, Suite 100, Alexandria, VA 22314 jim@jimsharf.com

Jim Sharf: (1) advises employment attorneys, HR managers and fellow industrial psychologists
on developing, implementing and defending selection and appraisal systems that minimize the
risk of employment litigation, and (2) provides expert testimony regarding: Age discrimination
challenges to downsizing and reengineering decisions involving corrective actions and
terminations; Age, race and gender discrimination challenges to selection, performance
appraisal and promotion systems; Disparate impact claims challenging minimum education &
experience requirements and employment tests; Disparate treatment claims challenging
subjective employment decisions, unstructured interviews and performance appraisals;
Gender-based comparable worth claims; Goals & timetables used in managing diversity under
the Dept. of Labor’s Office of Federal Contract Compliance Programs’ Executive Order 11246.

1994 to 1998: Vice President, Human Resources Consulting Group,

Aon Consulting, Washington, DC

Headed EEO compliance, risk management, and litigation support services within the

Human Resources Consulting Group. Provided expert testimony and litigation support in both
public and private sectors. Developed and defend job-related selection, appraisal and
downsizing procedures against: EEOC’s enforcement of Title VII of the Civil Rights Act of 1964,
the Age Discrimination in Employment Act, the Americans with Disabilities Act; and the Office of
Federal Contract Compliance Programs’ enforcement of Executive Order 11246.

1991 to 1993: Special Assistant to the Chairman,

U.S. Equal Employment Opportunity Commission, Washington, DC

Advised Chairman on the principles & practices of industrial psychology governing employee
selection & appraisal procedures, and the precedent of Title VIl employment testing case law in
relation to the EEOC's 1978 Uniform Guidelines on Employee Selection Procedures.

Drafted “race norming” prohibition in the Civil Rights Act of 1991.

1985 to 1991: Personnel Research Psychologist,

U.S. Office of Personnel Management, Washington, DC

Developed job-related selection procedures for Federal civil service. Represented OPM on the
National Academy of Science study of validity generalization for the U.S. Employment Service’s
General Aptitude Test Battery. Received Director's Award for developing “biodata” exam used

to screen entry-level professional and career candidates nation-wide.

1978 to 1984: Vice President,
Richardson, Bellows, Henry & Co., Inc., Washington, DC

Designed and conducted multi-employer validation studies utilizing objective background &
experience “biodata” measures; Provided expert testimony in Title VII litigation.

1974 - 1978: Chief Psychologist
U.S. Equal Employment Opportunity Commission, Washington, DC

Assisted EEOC attorneys as expert witness in Title VII litigation; Represented EEOC in
drafting 1978 Uniform Guidelines on Employee Selection Procedures.




Spring 1977: Team Leader, President's Reorganization Project
Executive Office of The President, Washington, DC

Led team which analyzed management decision-making structure and redefined unit
responsibilities at the Office of Management and Budget in the Carter Administration.

1986 — 1994: Associate Professorial Lecturer,
The George Washington University, Washington, DC

Taught employment testing and assessment courses for both PhD students in the Department
of Psychology and MS degree students in the Administrative Sciences Program.

1970 - 1977: Assistant & Adjunct Professor, College of Business Administration
The American University, Washington, D.C.

Taught in undergraduate, MBA and PhD degree programs; Directed doctoral dissertations.
Served on College of Business Rank & Tenure Committee.

1971 - 1974: Senior Associate
Leadership Resources, Inc., Washington, D.C.

Developed, implemented and evaluated comprehensive Management by Objectives (MBO)
work planning & appraisal system for the National Aeronautics and Space Administration.

1969 - 1970: Campus Manager,
A.C. Nielsen, Knoxville, TN.

Supervised market research data collection evaluating the effectiveness of corporate campus
recruiting programs.

1967 - 1970: Assistant to Director, Career Planning & Placement Office
The University of Tennessee, Knoxville, TN.

Counseled undergraduate and graduate students in career planning; Coached students on
improving interviewing skills; Provided feedback to corporate college relations programs.

EDUCATION
1970: PhD in Organizational Psychology, University of Tennessee, Knoxville, TN.
1965: BS in Chemistry, Dickinson College, Carlisle, PA.

PROFESSIONAL ORGANIZATIONS

American Psychological Association
Elected to Board of Professional Affairs, 1986; elected Fellow, 1995.

Association of State and Provincial Psychology Boards
Member of exam committee, 1989-93. Wrote test items for professional exam required for
licensure as a psychologist in every state in the U.S. and all provinces in Canada.

Society for Industrial and Organizational Psychology
Chairman, Ad hoc Committee on Legal Issues, 1978-79; Membership Chairman, 1983-85;
Professional Affairs Committee, 1975-76, 1985-87, 1994-present; elected Fellow, 1995.

EDITORIAL BOARDS

Personnel Psychology, 1987-88;
The Industrial/Organizational Psychologist, 1977-1998.
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PROFESSIONAL ASSOCIATION SEMINARS
Conducted three-day seminar series in 14 cities nation-wide entitled "Federal Guidelines on
Employee Selection Procedures, Interpretation and Application" for the American Society for Personnel
Administration (now Society for Human Resource Management), 1978-79;

Conducted "Developing Sound Employee Selection Procedures: A Detailed Look at Job Analysis
and the Requirements of the Uniform Guidelines on Employee Selection Procedures” for the
Equal Employment Advisory Council, January '82;

Conducted three-day seminar series in 5 cities nation-wide "Appraising Performance and Productivity" for the
International Personnel Management Association., 1983.

“EEO Legal Developments” talks to industrial psychologists at Personnel Testing Councils in New York (2x),
Washington (4x), Chicago, St. Louis, Houston, Los Angeles (4x), and San Francisco (2x).

PROFESSIONAL SOCIETY WORKSHOPS (continuing education credit to participants)
Designed, Produced and Conducted: "The Tightening Legal Strangle-hold on Employee Selection Procedures”
for the Society of Industrial & Organizational Psychology Workshop at the Annual Convention of the
American Psychological Association, Aug. "76;

"Uniform Guidelines: Basic Issues and Practical Implications" for the Society of Industrial & Organizational
Psychology Workshop at the Annual Convention of the American Psychological Association, Aug. “79;

"EEO/Fair Employment Update" with private sector attorney for the Society of Industrial & Organizational
Psychology Workshop at the Annual Convention of the American Psychological Association, Aug. '82;

"EEO Update" with private sector attorney at the Society of Industrial & Organizational Psychology
Workshop at Annual Convention of the American Psychological Association, Aug. '87; and

“EEO: Legal and Regulatory Developments” workshop with private sector attorney at Annual Meeting of Society
of Industrial & Organizational Psychology, April ‘96.

UNIVERSITY LECTURES ON FAIR EMPLOYMENT LAW & PUBLIC POLICY:

Duke University Univ. Maryland
George Washington University Univ. North Carolina Law School
Memphis State University Law School Univ. South Carolina Law School
Pennsylvania State University USC School of Public Admin.
Stetson University Law School Univ. Tennessee
University of Chicago Univ. Texas School of Public Admin.
University of Houston Univ. Wisconsin Law School
University of Louisville School of Law Vanderbilt University Law School
SECURITY CLEARANCE: Top Secret
CIVIC

Chairman, Waterfront Committee, Old Town Civic Association, Alexandria, VA

Coach, Naval Academy Sailing Squadron, U.S. Naval Academy, Annapolis, MD



LITIGATION SUPPORT & EXPERT TESTIMONY (partid)
Attorney General, State of California San Diego (Caltrans)
Attorney General, State of Washington Sesttle (Washington Highway Petrol)
Attorney General, State of New York New York (NYC Board of Education & State Educ. Dept.)
Center for Individual Rights Washington (Univ. Washington Law School, plaintiffs)
Covington & Burling Washington (IBM)
CrossWrock Washington (Detroit Edison)
Ellzey & Brooks Columbia SC (Willamette Industries, Inc.)
Friday Eldridge Little Rock (ENTERGY)
Homes Roberts Denver (Martin Marietta)
JonesDay Cleveland and DC (American General, GM, Bridgestone-Firestone, Westinghouse)
Kaye Scholer New Y ork (Texaco)
Kienbaum, Opperwall Detroit (FORD)
Kilpatrick & Cody Atlanta (Kmart)
Latham & Watkins Los Angeles (City of Garland)

Lawyers Committeefor Civil RightsUnder Law Washington
(U.S. Civil Service Commission (Office of Personnel Management), plaintiffs)

Littler Mendelson Pittsburgh (PPG Industries)

McCalla Thompson New Orleans (PPG Industries, Louisiana State Police)

McGuire Woods Richmond (James River Corp.)

Miller Canfield Detroit and Washington (Detroit Edison, Lockheed-Martin)

Morgan Lewis Philadelphia (Allied Signal, CONRAIL)

Ogletree Deakins Washington (NISSAN)

Orrick Herrington Los Angeles (Hitco)

Semmes Bowen & Semmes Batimore (MBNA, Thomson Consumer Electronics)
Seyfarth Shaw Chicago and San Francisco (Borg-Warner)

Shaffer, Rapaport & Schmidt Washington (Secret Service, plaintiffs; FBI, plaintiffs)
Sidley & Austin Chicago (Norfolk Southern)

Snitow & Cuningham New Y ork (Nassau County Police)

Steptoe & Johnson Washington (Burlington Northern)

Thelen Reid Washington (MicroStrategy)

U.S. Department of Justice Washington (State of New Y ork, plaintiffs)

Venable, Baetjer and Howard Baltimore and Washington (MBNA, Mirage Resorts)
Wilmer, Cutler & Pickering Washington (Educational Testing Service, Fannie Mag)
Wilson Sonsini Pao Alto (Home Depot)




