Vincent R Greco
240 Broadview Ave
New Rochelle, NY 10803
914-589-5691

Information About My Work History

Since 1989 I have worked for Queens Door Manufacturing Inc which is one of the largest
commercial and industrial overhead coiling door companies in the industry. My extensive work
history has afforded me that opportunity to experience all aspects of the industry including but
not limited to the following duties

Prepare proposals, take off’s & shop drawings

Negotiate with vendors/pricing and customers both national and international

Update and constantly monitor web site for maximum exposure

Create and reconfigure vendor/customer database as needed

Write and distribute all employee & vendor payments

¢ Re-organized production flow chart from concept to conception

¢ Directly involved with customer service, handle complaints, trouble shooting and
mediate fair settlements

¢ Calculate torsion spring and band spring systems

* Design all printed safety manuals, installation instructions, advertising and
promotional pieces

¢ Work with international customers to introduce the companies philosophy and
products

¢ I have excellent communication skills which include listening to the customers needs

and

Expert Witness Testimony

 Worked with Fire Department of New York Union to help obtain large settlement
for fire fighter that sustained head trauma when a door he cut open came
crashing down on him. Case involved landlord’s failure to maintain rolling door.

¢ Assisted in the settlement of a New York City Police Officer who sustained facial
damage when he existed a building and walked into an overhead door that had
closed while he was in pursuit of a criminal. Case involved storeowners neglect to
repair overhead door with proper replacement parts

¢ Helped recover large settlement for a custodian that suffered permanent injury
arm when he the cable of a sectional door severed his arm. Case involved
landlords failure to have overhead door electrical safety systems tested and in
proper working condition

¢ Provided expert testimony for a case involving a deliveryman that suffered
permanent injuries when a rolling door came loose and struck him on his
shoulder. Case involved retail chain stores failure to post manufactures warning
and proper operation decals

* Prepared documents and reference information to plaintiffs attorneys who were
awarded a large settlement for a case involving. Case involved overhead door
safety system that was not wired according to code.



¢ Provided expert witness testimony for a access control installer who was injured
while installing an access system and suffered permanent injuries to his vision

¢ Provide expert witness testimony in a case involving a global retail company. My
testimony helped dismiss a claim where a vendor claimed that he was injured by a
door that was not properly balanced.

Education:

e BA Pace University Lubin School of Business 1991
e Cardinal Spellman High School 1986

Publications:
¢ I have been interviewed and articles have been published by the Wall Street Journal,

New York Post, New York Times, Daily News, Craines Business New York various
articles relating to the overhead door industry

References upon request



